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Goals for Today

. Edge Overview

. Missouri Activity
. Edge 2.0

- Q&A




What is Edge?

A management tool to
help libraries align their
technology resources to
community priorities.
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VALUE OF EDGE TO THE FIELD

Affirms that
Highlights the role libraries are
of the library in measuring
providing performance on
technology meeting
services community
priorities

Educates local
government on the

strategic value of
public libraries




2,800 PUBLIC LIBRARIES HAVE
COMPLETED AN EDGE ASSESSMENT
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22 MISSOURI LIBRARIES HAVE
COMPLETED AN EDGE ASSESSMENT

* Montgomery City Public Library e Stone County Library
* Albany Carnegie Public Library  « polk County Library

* Washington Public Library * Little Dixie Regional Libraries

* Barton County Library e Mexico-Audrain County Library

* West Plains Public Library District

* Daviess County Library * Pulaski County Library

* De Soto Public Library * St. Louis County Library

 Caruthersville Public Library * New Madrid County Public Library

* Farmington Public Library * Hickory County Public Library

e Morgan County Library * Rolling Hills Consolidated Library

* Sikeston Public Library * Grundy County Jewett Norris
Library

* Boonslick Regional Library




Caruthersville Public Library
Caruthersville, MO | population 6,168

library, showed us our
strengths — which made
me proud, and pointed out
some ways to improve.”

t k. “The Edge Program, for our
o

— Teresa Tidwell




Morgan County Library

Versailles, MO | population: 20,565

“I can honestly say that |
am proud to receive this
grant. The whole process
went so smoothly because
Edge gave us the ability to
reference how our library
was doing in comparison
to out peers and how we
measured against national

7 LAY
benchmarks. AR AR LK

- Stacey Embry




Barton County Library
Lamar, MO | Population: 12,400

“Edge is designed to help your library plan and focus
on what is best for the community that you serve and
plan how to get the biggest bang for your buck.”

— Carol Darrow
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Proudly Serving the Communities of Barton County, MO
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ASSESSMENT CONTENT CHANGES

* Expand focus from public access to digital
inclusion and digital literacy

* Emphasis on library program and service
assessment

* Emphasis on community needs assessment




EDGE 2.0 is LIVE!

New website: www.libraryedge.org

New platform: https://platform.libraryedge.org

Edge 1.0 reports: legacyplatform.libraryedge.org


http://www.libraryedge.org/
https://platform.libraryedge.org/
http://www.legacyplatform.libraryedge.org/

ety

avoncome s | sormomes ]

MASCOUTAM PUSUC UBRARY

Mascoutah Pustc Lrary vied [dge 1= spdate
e Drary wetnte. equid Rl eh Bpteos snd
spicy mfdveiaty o 3 wede farge of agn

POTTSBORO AREA PUBLIC UBRARY

f2gr propeied Pottasonre Arme Putiic Library %0
sethink Daw X oA DaTier Meet Q3
commgrety’s tachnciogy needs, Intiudog

FRJANTE NG WTVCRS 1O (rowde R eate pudic W

1 sccem and anslstive technoiogy o0 duabled
patrona

GENESEO PUBLUIC LIBRARY DISTRICT

Geresec Pubic Usrary Oetrict used foge
Sevelop o scTion plen that focuses on
rroroving Sgtal Beracy among 1taft and
FRTOMA, 3N T8 B SUONG PATRETENG WY
o™y ty rrarridens thet led 1D seve s Surdng
SoPSrUNTe




STRATEGIC AREAS AND BENCHMARKS

Engaging the
Community Community
Value and Decision

W ETES

Organizational
‘ Management '




ORIGINAL REVISED

COMMUNITY VALUE

B 1: Digital literacy B 1: Digital skills

B 2: Digital tools and resources B 2: Economic opportunity
B 3: Civic engagement

B 4: Education
B 5: Health

B 3: Meeting key community needs

ENGAGING THE COMMUNITY AND DECISION MAKERS

B 4: Strategy and evaluation B 6: Understanding community needs and
B 5: Strategic partnerships outcomes
B 6: Sharing best practices B 7: Leadership

B 8: Relationships with community leaders

ORGANIZATIONAL MANAGEMENT

B 7: Planning and policies B 9: Technology planning, policies and
B 8: Staff expertise availability
B 9: Devices and bandwidth B 10: Staff digital experience

B 10: Technology management B

11: Technology inclusiveness




MISSOURI STRATEGIC AREA RESULTS

National Results

Community Value 54% 54%

Engaging the Community  46% 45.1%

0]
Organizational Management 59 % >7.8%




BENCHMARKS: HIGHEST SCORING

Libraries have sufficient staff with technology expertise

8 . )

to help patrons achieve their goals 68%
10 Libraries manage their technology resources to

maximize quality 66%

Libraries provide access to relevant digital content and
enable community members to create their own digital
content

61%




BENCHMARKS: LOWEST SCORING

Libraries ensure participation in digital technology for

11
people with disabilities 42%
4 Libraries make strategic decisions based on community
priorities for digital inclusion and innovation 43%

Libraries build strategic relationships with community
partners to maximize public access technology
resources and services provided to the community

44%




e

PREPARE ASSESS COMPARE ACT




PREPARE




Woltome, DERSFELD LUIRARY  PROFILE SWITCH RACK

DASHBOARD MANAGE USERS MANAGE LIBRARY HELP

Dashboard

PREPARE

Whather you ane new 1© Edge or & longlime user, we recommand reviewing the
ormation rked Below % prepece your Brary [ achisve B greatest sucoess with
Eoge

Library Profile View
Ensure your ibeary's iIMormation is compiote and up 10 date
& Edge Toolkits
- Assessment Workbook View
|} Glossary
Review o comprehersve guide 10 the Edge Assessmont guestions, noluding a detaled
. FAQ noawes Loy

Completed Assessments Reports View
and Data



ABERNATHY PUBLIC LIBRARY

FSCS KEY

MATCHING EMAIL DOMAINS

ADDRESS

COUNTRY
United States

ADDRESS 1
811 AVED

ADDRESS 2

cITy
ABERNATHY

STATE

Texas

ZIP CODE
79311

COUNTY
HALE

LIBRARY PROFILE

LEGAL BASIS

Municipal Government

TOTAL FTE
0.53

L

“
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COMMUNITY PROFILE

We recommend identifying the below information to support your library in planning strategically to meset your community’s needs to identify this

information for the desired town. Unless otherwise noted, you can easily identify this information for your community by using the U.S. Census Bureau

American FactFinder tool.
POPULATION SERVED
3,578

This information has been populated using data from the Institute of
Museum and Library Services Public Libraries Survey

ESTIMATED NUMBER OF SCHOOL AGE CHILDREN
1,020,909

ESTIMATED HIGH SCHOOL GRADUATION RATE (%)
75.00

ESTIMATED PERCENT OF PEOPLE LIVING BELOW POVERTY LEVEL (%)

ESTIMATED UNEMPLOYMENT RATE (%)

ESTIMATED PERCENT OF HOMES WITH BROADBAND (%)

» Visit the U.S. Census Bureau's Why We Ask Quesfions About page
to identify this information for your community. You must click the
“View Results" button under the “Results from these
questions” section header to access the data.

= BroadbandMow's broadband coverage in the U.S. search tool.
Scroll down on the linked page to view an interactive map of the
United States. Click on your library’s state to access information

about your county.
LOCATIONS / BRANCHES
BRANCH * HOURS/YEAR WEEKS/YEAR DEVICES

No records available.

ADD BRANCH

EDIT




DASHBOARD MANAGE WSERS MANAGE LIBRARY HELP

Dashboard

PHEEPAMNE [ ]

PREPARE

Whasthes you are naw 0 Edge or B KngBme ussr, we feooiTemand revissing the
rdamnabon Erked below b pregan your ibeery o schiss Fa gresies] sucosss. with
Euygm

Library Profile View
Ensuns your lbrany's informalion & complts and up 0 dale

= Edge Toolkits

Assessment Workbook View
| Glossary

Foiins & COMpraharahe guite |10 T ESge AsSassman| Juaaiond, ncuding & delmksd
m FAQ il

Completed Assessments Reports View

and Data



DASHBOARD MANAGE USERS MANAGE ORGANIZATION HELP

Manage Users

NAMI EMAIL ROLE EDN
Eoge Tearn Leaow

Hawal Loaoer HIO00 1 e ary wy U
Edge Team Mormiber

Hawal Stan HIO00 1 -stnMBurtantbs ) Eoge Tearm Momber G

ADD USER



ASSESS




edge

DASHBOARD MANAGE USERS MANAGE LIBRARY HELP

Dashboard

ASSESS

= Edge Toolkits
I; Glossary
™ FAQ

ASSESS

Comgleting Edge Assossments aliows your ibrary 10 dearty measure how
performance, strstegies and resources compern 10 iRracles acoss North Armenca

Current Assessment Progress

1 OF 168 ANSWERED (0% CONPLETE) Continue Assessment



Assessment

BE OF 188 AMSWERED [52% COMPLETE)

Community Value

Benchmark 1: Digital Skills

TACLASSES DR INSTRUCTHON DM DEITAL SHILLS B IN PROSGRESS

1.2 INDIVIDUAL HELF FOR DICMTAL SERVICES

1.3 ACCESS TO DeGITAL TOOLS i IN PROGRESS

1.4 ANARENESS OF DICGHTAL TOOLS

g H
-

1.5 COMTENT CREATION

Benchmark 2: Economic Opportunity

1.1 JO8 SKILLS, WORKFORCE DEVELOPMENT, AND ENTREPRENELRSHIF



Assessment

1.1: Classes or Instruction on Digital Skills &

The library has classes or instruction for: Ge®

Answer Yes £ you have reguiarty schaduled Ciasses Of INSTuctonal manansis for e lstag
teChnoiogy 1ops:

Answer No If you 00 not ang/or 0o not pian 10 offer ciasses or mstructonal malenais for the
Ested technology topic

Answer in Progress if you are planning 10 or i the process of developing 2 ciass schadule

or mstructonal matenals for the hslad !E«C':"C‘-:\;) topic
YES NO IN PROGRESS
Basic computer skills o
Office productivity software ; °
Using the internet for search
Information fiteracy o
Online safety. privacy and security <]
Social media




Assessment

1.1: Classes or Instruction on Digital Skills &
EEE

The Rorary ha classs o abuckon o E,-_

YES L] ¥ IN PROGRESS

Notes x
1.1.1: The library has classes or instruction for:

Creata Mote

Birect to the attention of;
| All Edge Team Mambers

Sand amall to the above Edge Team mambears) upon note creation

| CREATE NOTE |

A OF 168 ANSWERED (2% COMPLETE)
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YOUR YOUR PEER GROUP ©
LIBRARY REPARSENTATIVE SAMM 2 POSSILE
RESULYS AVERAGE T0TAL

- Community Value

BENCHMARK 1: DIGITAL SKILLS a215 118 328

1.1 Classes or Instraction on Ogtel skile . 28 -
1.2 Paviosl e Kr OO servioss L rad .
1.3 Accoss 1o SgRa ok . a4 "t
1.4 Anwreras of dgal ook . 5 "
1.5 Comert creation ‘ )] as

BENCHMARK 2: ECONOMIC OPPORTUNITY .29 10 1 4
7.1 Job st workiome Cevelopmant, enteprenewrshp . 0 ”

BENCHMARK 2 CIVIC. ENGAGEMENT a 1R [ 3



CUSTOM COMPARISON

RET TOPIC AREM:
DEGITAL LITERACY/DMETAL ACCE S5 PROGRAMS AND »

) -
et Prrpyaram
Flstngae
Digear ey v wm

Pae [eronai
LT et
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(e comparaan ropor ) (—— _
e #

KEY TOPIC AREA:

HGITAL LITERACY/DHFTAL ACCESS PROGRAMS AND +

COMPARE BY

STATEPROVINCE L
SELECT STATE/PROVINCE

TEXAS w

Lpdate Heport

Tha bolow data offers a snapshol of how your mast recont Edge Assessmaont msults compare o othor Edge ibraries, fillored by
CLBF GIOUMnGE PiesEd nole: e cudlom-grouped reenits ilow do mol reflec! sfaliasiicslly faprasantaivi uddr o e Tl
hasn %o lsarm moro about fRow those valuos have basn detormined

YOUR TEXAS
LIBRARY AVERAGE POSSIBLE
RESLULTE RESLULTE TOTAL
1.1 Classos of Instnaction on Digital Skils 14.5 0
1.1.1 Tha library has classes of instruction for 45 0
1.2 Individusal Help for Digital Services 14 ]
1.2.1 Tha hibeary ofaes ord-0n-oni Mehnodogy Suppo Tod usors on domand al all lscalicrs a Q

1.2.2 Tha libeary affers ore-on-one lechnokoagy suppor for users by appointment al ol lncations 1 ]




ACT
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DASHBOARD MANAGE USERS MANAGE LIBRARY HELP

Toolkits

Leveraging Edge in Your Library

This boclkil it designed ia help you ransilion your Edpe Assestmaent redulls inlo acBon.



Questions?




Presenter:

Jennifer Thompson

Technology and Resource Sharing
Consultant

Missouri State Library

Phone: (573) 751-1822

Email: jennifer.Thompson@sos.mo.gov




