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Goals for Today

• Edge Overview

• Missouri Activity

• Edge 2.0

• Q & A



What is Edge?
A management tool to 
help libraries align their 
technology resources to 
community priorities. 



EDGE COALITION 



VALUE OF EDGE TO THE FIELD

Highlights the role 
of the library in 

providing 
technology 

services

Affirms that 
libraries are 
measuring 

performance on 
meeting 

community 
priorities

Educates local 
government on the 
strategic value of 

public libraries



2,800 PUBLIC LIBRARIES HAVE 
COMPLETED AN EDGE ASSESSMENT



22 MISSOURI LIBRARIES HAVE 
COMPLETED AN EDGE ASSESSMENT

• Montgomery City Public Library
• Albany Carnegie Public Library
• Washington Public Library
• Barton County Library
• West Plains Public Library
• Daviess County Library
• De Soto Public Library
• Caruthersville Public Library
• Farmington Public Library
• Morgan County Library
• Sikeston Public Library
• Boonslick Regional Library

• Stone County Library
• Polk County Library
• Little Dixie Regional Libraries
• Mexico-Audrain County Library 

District
• Pulaski County Library
• St. Louis County Library
• New Madrid County Public Library
• Hickory County Public Library 
• Rolling Hills Consolidated Library 
• Grundy County Jewett Norris 

Library 



Caruthersville Public Library
Caruthersville, MO | population 6,168

“The Edge Program, for our 
library, showed us our 
strengths – which made 
me proud, and pointed out 
some ways to improve.”

– Teresa Tidwell



Morgan County Library
Versailles, MO | population: 20,565

“I can honestly say that I 
am proud to receive this 
grant.  The whole process 
went so smoothly because 
Edge gave us the ability to 
reference how our library 
was doing in comparison 
to out peers and how we 
measured against national 
benchmarks.” 

- Stacey Embry



Barton County Library 
Lamar, MO | Population: 12,400

“Edge is designed to help your library plan and focus 
on what is best for the community that you serve and 
plan how to get the biggest bang for your buck.”

– Carol Darrow





• Expand focus from public access to digital 
inclusion and digital literacy

• Emphasis on library program and service 
assessment

• Emphasis on community needs assessment

ASSESSMENT CONTENT CHANGES



EDGE 2.0 is LIVE!

New website:  www.libraryedge.org

New platform: https://platform.libraryedge.org

Edge 1.0 reports: legacyplatform.libraryedge.org

http://www.libraryedge.org/
https://platform.libraryedge.org/
http://www.legacyplatform.libraryedge.org/




STRATEGIC AREAS AND BENCHMARKS



ORIGINAL REVISED
B 1: Digital literacy

B 2: Digital tools and resources

B 3: Meeting key community needs

ENGAGING THE COMMUNITY AND DECISION MAKERS

B 4: Strategy and evaluation  

B 5: Strategic partnerships

B 6: Sharing best practices

B 7: Planning and policies  

B 8: Staff expertise

B 9: Devices and bandwidth

B 10: Technology management  B 

11: Technology inclusiveness

COMMUNITY VALUE

B 1: Digital skills

B 2: Economic opportunity

B 3: Civic engagement  
B 4: Education

B 5: Health

B 6: Understanding community needs and  

outcomes

B 7: Leadership
B 8: Relationships with community leaders

ORGANIZATIONAL MANAGEMENT

B 9: Technology planning, policies and  

availability

B 10: Staff digital experience



MISSOURI STRATEGIC AREA RESULTS

Community Value 54 %  

Engaging the Community 46 %

Organizational Management   59 %

National Results

54 %

45.1 %

57.8%



8
Libraries have sufficient staff with technology expertise 
to help patrons achieve their goals 68%

10
Libraries manage their technology resources to 
maximize quality 66%

2

Libraries provide access to relevant digital content and 
enable community members to create their own digital 
content

61%

BENCHMARKS: HIGHEST SCORING



BENCHMARKS: LOWEST SCORING

11
Libraries ensure participation in digital technology for 
people with disabilities 42%

4
Libraries make strategic decisions based on community 
priorities for digital inclusion and innovation 43%

5

Libraries build strategic relationships with community 
partners to maximize public access technology 
resources and services provided to the community 44%
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Questions?



What is the best tech innovation 
you’ve seen libraries using today?

Presenter:

Jennifer Thompson
Technology and Resource Sharing 
Consultant 
Missouri State Library 

Phone: (573) 751-1822      
Email: jennifer.Thompson@sos.mo.gov


