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BACKGROUND

• Opened in 2013 

• $15 Million 

• 7 Collaboration Studios 
and 5 Creativity Studios 

• Home to 4 Academic 
Services Departments 

• Building Accessible to 
Students 24/7



COUNTING

• Gate Counts 

• Reference Statistics 

• Instruction Sessions











ETHNOGRAPHY

• A form of participant observation most commonly utilized by 
anthropologists. 

• A FIRST-HAND, descriptive written account of a particular 
culture or group , focusing on a particular population, place 
and time, and all with the goal of accurately describing that 
culture. 

• Empirical Evidence — Justify a belief or falsify a claim. 

• Physical Spaces Only Considered: How and What are being 
used? 





 



https://docs.google.com/forms/d/e/
1FAIpQLSemkmgI7lUPSRf0B33a9vgLMXpUND9pNhpdEGtzYqLAkkLn2A/viewform 

https://docs.google.com/forms/d/e/1FAIpQLSemkmgI7lUPSRf0B33a9vgLMXpUND9pNhpdEGtzYqLAkkLn2A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemkmgI7lUPSRf0B33a9vgLMXpUND9pNhpdEGtzYqLAkkLn2A/viewform














FINDINGS

• Computer Areas were Important 
to Students: around 62% usage  

• 2nd Floor: Smallest gate count, 
largest survey count 

• Low Activity Levels on Quiet 
Floor 

• Meetings/Group study: 60% Use 

• 3rd floor tables: Highest Use 
Area 89% 

• Low AirMedia use: 18% Highest 
(112) all others around 4-6%
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